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On behalf of Council and the citizens 

of Maple Ridge I would like to salute 

the dedication, professionalism and 

service of the men and women who 

work at the Ridge Meadows RCMP 

Detachment. Our uniformed officers 

are supported by a team of civilian 

staff who work together to ensure 

our community is safe. The 

investment we make in policing is the single largest 

expenditure in our annual budget. We are particularly 

proud of the strong relationship between the City and 

the RCMP with its strong connections around shared 

values of efficiency and effectiveness. This report 

demonstrates how we measure success around 

community safety goals and highlights the 

accomplishments of this dedicated team.  

On behalf of Council and Pitt 

Meadows residents,  I want to thank 

RCMP members, staff and 

volunteers for the vital services they 

provide. Over the past year, safety 

and security has become a key issue 

for our Council and citizens, and we 

have been fortunate to work with 

our RCMP partners to connect 

protective services with other community services to 

create a better and safer city.  Our residents have an 

active interest in crime trends and traffic enforcement. 

In 2016, Block Watch programs were enhanced and 

Victim Services programs were revitalized.  Council 

remains committed to continuing to enhance policing 

services to maximize the direct benefits of our policing 

costs and supporting a safer community.  

As General Manager: Corporate & 

Financial Services, I have the 

privilege of being the principal 

policing contact to the RCMP.  

We are very fortunate that our local 

detachment works with our City as a 

valued partner to keep both our 

citizens and community safe. We 

recognize that the work done by our 

members is second to none and the men and women 

serving our community do so with care, passion and 

integrity. My role often requires that I interact with 

other jurisdictions, both locally and nationally, and I can 

make the comment that the performance of our local 

detachment is one that I am genuinely proud of.  

I have had the pleasure to work with 

the RCMP for many years. Our Police 

Services staff are proud to work 

alongside the RCMP to deliver an 

exemplary support service to the 

police, as well as customer support 

and services to the public.  

Civilian staff work in a variety of 

clerical and administrative roles, as 

well as specialized positions that historically have been 

performed by police. Our 105 volunteers are actively 

engaged in community programs to help police keep our 

citizens informed and our communities safer. I can 

genuinely state that our staff and volunteers are 

dedicated and committed to the work they do for the 

RCMP. 
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As your newly appointed Officer In Charge of the 

Ridge Meadows RCMP Detachment serving Maple 

Ridge, Pitt Meadows and Katzie First Nation, I 

would like to welcome you to our 2016 

Community Report. Firstly, I am very proud of 

our police officers, civilian staff, volunteers, community partners and 

citizens, as we all play a role in keeping our communities safe. I 

believe both Maple Ridge and Pitt Meadows are incredible places to 

live and as your police service we are proud to continually build a 

safer community together.  

Our pillars for performance ï Community Safety, Effective & Efficient 

Performance and Continuous Improvement provided many successes 

for us in 2016. We had committed to becoming more transparent 

with our information and improved our statistical reporting to the 

public on a quarterly basis. We also took time to engage our youth, 

knowing that they are the future and that relationship building with 

police is important. Road Safety, particularly excessive speeding, is a 

risk that endangers our citizens and we committed to provide 

education and enforcement on this front. In order to make our 

operation more efficient, policing shifts were re -modeled to provide 

better service coverage for our citizens.  

We are excited for whatôs ahead and dedicated to effective policing strategies which include the needs of our citizens 

and priorities of the cities we serve. Many of our police officers live in our cities and you will see them in many 

capacities ï as your neighbour, coach, or community leader who are dedicated to making a difference each and 

every day.  
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Mission  
Royal Canadian Mounted Police  

ñThe Royal Canadian Mounted Police is 

Canadaôs National Police Service. Proud 

of our traditions and confident in 

meeting future challenges, we commit to 

preserve the peace, uphold the law and 

provide quality service in partnership 

with our communities.ò 

 

Ridge Meadows RCMP Support Staff  

ñThe commitment to provide quality 

police services support to the Royal 

Canadian Mounted Police, to the 

community and City of Maple Ridge/City 

of Pitt Meadows.ò 

 

Values  
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E- COMM (9 - 1 - 1)  

Emergency Communications for British 

Columbia Inc. is contracted to provide both 

radio and dispatch services to Ridge 

Meadows Detachment. E -COMM is the 

largest 9 -1-1 center in Canada and is 

responsible for 89% of the provinceôs call 

volume providing dispatch service for 35 

police agencies and fire departments 

throughout British Columbia.  

Ridge Meadows RCMP jointly serves the cities of Maple Ridge and Pitt Meadows, as well as Katzie First 

Nation and vast Provincial lands including Golden Ears Park and Pitt Lake. Policing is provided to our 

citizens through local resources including first responders, serious crime investigators, traffic members, 

civilian staff and volunteers. We also rely on our contracted partners to provide specialized services ï E-

COMM (9 -1-1) who provides emergency call services, non emergent reports to police and after hours 

contact for our citizens and five Integrated Team partners ï Emergency Response Team, Police Dog 

Service, Collision Analysis, Homicide Investigation team and Forensic Identification.  
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Your Detachment  

RCMP Members  

98  Maple Ridge members  

 +10 Integrated Team members  

22  Pitt Meadows members  
 + 2 Integrated Team members  
 
 3 Provincial members  
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Civilian Support  

Behind the scenes of the detachment 

and less visible to our citizens are 45 full

- time equivalient (FTE) civilian staff who 

are responsible for providing support to 

the overall policing operation in a variety 

of roles. Often they are the front line 

contact for most customer related needs 

including police information checks, 

fingerprints, insur ance reports, 

summons & subpoena de livery, false 

alarms and referral services.  

 

This group of staff works in both support 

and specialized roles that provide police 

the opportunity to focus on investigative 

work. Whenever there is work that can 

be converted to a civilian role, that 

opportunity is pursued as it offers the 

police operation cost savings and allows 

us to keep more police officers on the 

streets.  

"ÅÈÉÎÄ ÅÖÅÒÙ ÐÏÌÉÃÅ ÏǣÃÅÒ  

ÉÓ Á ÈÁÒÄ-×ÏÒËÉÎÇ  

ÃÉÖÉÌÉÁÎ ÓÕÐÐÏÒÔ ÔÅÁÍ 

&ÌÅÅÔ 

!ÄÍÉÎÉÓÔÒÁÔÉÖÅ !ÓÓÉÓÔÁÎÃÅ 6ÏÌÕÎÔÅÅÒ 3ÅÒÖÉÃÅÓ #ÕÓÔÏÍÅÒ 3ÅÒÖÉÃÅÓ 

%ØÈÉÂÉÔÓ 3×ÉÔÃÈÂÏÁÒÄ 


